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Hennessy & Hinchcliffe is a trusted Canadian brand with over
25 years of experience in the plumbing fixture development
and manufacturing space.  Over 1,000,000 H&H developed
toilets are in use across North America.  

Model Name

Electric Bidet Seat & Lid - Elongated

Hennessy & Hinchcliffe 

ZENWASH

PRO

FEATURES

Eliminate the need for toilet paper
with 3 levels of warm airflow.

WARM AIR DRYING

3 temperature levels and an off option.
Auto-lowers after 15 minutes.

HEATED SEAT

LED NIGHT LIGHT

Soft, ambient illumination ensures
effortless visibility in low light—no
harsh overhead lighting.

INSTANT WARM WATER

Tankless on-demand heating with 3
temperature levels — Unlimited warm
water from the first spray, every time.

Full control of wash mode, water
temperature, seat heat, dryer, and
nozzle position and more from one
handheld remote.

WIRELESS REMOTE CONTROL

Rear wash, front wash, oscillating
swing and pulsating (aerated)
massage cleaning, with 3 nozzle
positions and 3 water flow levels.

MULTIPLE CLEANSING MODES

Two-step hygiene: the nozzle self-
cleans with a rinse cycle before each
use, then a built-in UV lamp sterilizes
the rod as it retracts.

SELF -CLEANING UVC NOZZLE

Activated carbon filter neutralizes
odours automatically while seated and
for a few seconds after use.

AUTOMATIC ODOUR CONTROL

Lid opens and closes automatically.
Seat opens via the remote and closes
automatically with the lid. 

AUTO OPEN/CLOSE LID +  SEAT

Lid, seat, and nozzle are made with
antimicrobial materials that inhibit the
growth of bacteria and other
microorganisms, keeping surfaces
cleaner between uses.

ANTIMICROBIAL COATING
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ZENWASH PRO TOILET SEAT BIDET

Box Dimensions: 23” L x 18” W x 8” H 

Weight: 13 lbs

Distributed & marketed by:

7933 Huntington Rd, Unit 4, Vaughan, Ontario, Canada L4H 0S9

Tel: (905) 850-8080 Fax: (905) 850-9100 Toll-Free: 1-800-668-4420

Email: sales@watermatrix.com Website: www.watermatrix.com 

Specifications are subject to change without notice.

FUNCTION LIST

DIMENSIONS

SHIPPING BOX DIMENSIONS 

T H E  F U T U R E  O F  W A T E R  S O L U T I O N S
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OVERVIEW

Complies with ASME A112.4.2, UL 1431, and

CSA C22.2 #68

The ZENWASH PRO is Hennessy & Hinchcliffe's most
advanced electric bidet seat — instant warm water, a heated
seat, auto open/close lid + seat, a built-in deodorizer, and a
wireless remote that puts every setting within reach. Fits
elongated toilets only.
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Voltage 100 - 130 V, 50/60 Hz

Water Temperature 95°F–108°F (3 levels)

Lid/Seat
Operation

Lid: auto open/close via sensor
Seat: remote open/close, auto-close
with lid

Deodorizer Activated carbon filter, automatic

86°F–135°F (3 levels)Dryer Temperature

0.4–0.7 L/min (3 levels)Water Flow

86°F–108°F (4 levels including off)Seat Temperature

1,200W (max 1,600W)Rated Power

IPX4Water Proof Rating

UV lamp sterilizes the spray rod on
retraction after each use.

UVC Sterilization

Self-Cleaning

Nozzle

An automatic self-cleaning cycle

rinses the nozzle before each use.

1 Year Limited WarrantyWarranty

Power Cord Approx. 47" (1.2m)

Antimicrobial
Lid, seat and Nozzles are made with
antimicrobial materials for a cleaner,
more hygienic surface. 

Quick-Release

Mount

One-button release for easy seat
removal and cleaning — snaps
securely back into place
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